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CAREWINDOW PLUS BUNDLE

SKU: CAREWINDOW-PLUS-H

PRODUCT DESCRIPTION

Purpose & Benefits

The CareWindow Plus and Complete Bundles provide a simple way for individuals to stay
connected with family, carers and support networks without needing to use a smartphone or tablet.

Both options include the CareWindow unit, Family Admin Web Portal, Photos & Postcards bundle,
extended photo cloud storage, and video postcards and voicemails. Choose between CareWindow
Plus for app-based video calling or CareWindow Complete for a fully connected solution with
mobile data and telephone calling.

Features

CareWindow Plus: Video calling through the CareWindow app
CareWindow Plus: No SIM card required
CareWindow Complete: Built-in mobile connection with data included
CareWindow Complete: No WiFi required
CareWindow Complete: Telephone call capability with a dedicated phone number
Family Admin Web Portal
Photos & Postcards bundle
Extended photo cloud storage
Video postcards and voicemails
Simple interface designed for easy communication
Available with a 6-month or 12-month subscription
CareWindow Complete: Dedicated mobile data connection included
CareWindow Complete: Dedicated mobile connection may be eligible for SaH AT-HM and
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NDIS funding arrangements

Specifications

Bundle Option Connection Subscription Communication
CareWindow Plus
(without SIM)

App-based video
calling; no SIM card

6 Months or 12
Months

Video calls, photos,
postcards and voicemails

CareWindow
Complete (with SIM)

Built-in SIM with mobile
data; no WiFi required

6 Months or 12
Months

Video calls and telephone
calls

CareWindow Complete Ongoing Subscription: After the initial 6-month or 12-month subscription,
the ongoing subscription is $49 per month.

For further information go to medimart.com.au or give us a call: 1300 633 063
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